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To:  Mayor,  Ladies and Gentlemen 

Merthyr Tydfil Central Bus Station – Response to 
Petition 
 

 
PURPOSE OF THE REPORT: 
 
To inform members of the petition submitted against the relocation of Merthyr Tydfil 
Central Bus Station. 
 

 
 

1.0 INTRODUCTION AND BACKGROUND 
 
1.1 Merthyr Tydfil’s Central Bus Station is a key public transport hub.  Whilst the existing 

bus station is well utilised and functional, it does not provide a suitable environment 
to attract potential bus users and is a poor gateway for visitors coming into the town 
centre.  The existing layout does not assist parallel docking, increasing the difficulty 
of using the bus network for less mobile users.  Due to the layout structure and 
enclosed tunnel bus bay waiting areas, it is a location of high levels of anti social 
behaviour and crime. 

 
1.2 On the 16th July, the Council approved the relocation of the bus station to the 

Hollies/Police Station site as the preferred way forward.  This was following an option 
appraisal on sites, an economic impact assessment and a month long public 
consultation.  At that Council meeting, a petition with approximately 4,000 signatures 
was presented which was against the bus station relocation.  
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2.0 PETITION 
 
2.1 In the covering letter submitted with the petition, the petitioner requested that the 

Council defer their final decision and revisit the option to redevelop the existing bus 
station.  Three reasons of unsuitability were given:  

 
1) The current site provides immediate access to all centrally located town 

centre businesses via a number of access points, whereas the proposed new 
location only allows access via the lower portion of town.  We feel that this 
would have a detrimental effect on the economic and social well-being of town 
centre businesses and patrons, at a time when the council wish to be seen to 
support the regeneration of the town centre. 

 
Response:  The Economic Impact Assessment carried out to in March 2014, 
showed that the option to deliver the most long term benefit to the town centre 
as a whole is the relocation of the bus station and the redevelopment of the 
existing bus station into a retail development.  

 
2) The proposed site creates a potential bottleneck of traffic, being situated close 

to the new access bridge to the college and two large primary schools.  
Alongside the potential traffic implications, this could also lead to possible 
road safety issues for drivers and pedestrians alike. 
 
Response: A traffic model simulation has been developed to assess the 
impact of bus station relocation on the following Swan Street junctions - 
Service Yard C/bus station, Service Yard D/bus station/car park junction, east 
side of Swan Street, and Caedraw Road. The simulation concluded that the 
traffic associated with the bus station had minimal impact upon the 
abovementioned junctions, which were within capacity. Road Safety Audits 
(RSA) will be undertaken in accordance with the procedures stated in 
Highways Directive 19/03 and Non Motorised User (NMU) audits will be 
undertaken in accordance with the procedures stated in Highways Directive 
42/05. 
 

3) The question of anti-social behaviour at the current bus station can be applied 
to any such large transport hub.  We believe the issue of such undesirable 
behaviour would be better targeted through efficient policing rather than the 
relocation of the problem. 

  
Response: The current layout of the bus station does not support the effective 
handling of anti-social behaviour.  With limited CCTV coverage and the ability 
for anti-social behaviour to occur in the tunnelled area, more appropriate 
concept designs were identified for both sites which included an enclosed 
waiting area and the potential for a police hub.  At public consultation, it was 
explained that mitigating actions, including effective policing, would occur at 
either location equally and should not be a consideration in their decision. 
 
 

 



2.2 The public consultation carried out throughout June was a robust process enabling 
local people to make an informed choice based on the advantages and 
disadvantages of both sites.  It is not known if a balanced appraisal of options was 
given to those who signed the petition.   

 
2.3 The petition was collated simultaneously to the public consultation, which the author 

of the petition was fully aware.  Persons that signed the petition had the opportunity 
to engage with the consultation process, either online or at one of the 12 events 
held.  If the Local Authority was to repeat the public consultation, which would have 
both cost and time implications, it is possible that the consultation results would be 
different from those identified in June.  

 

3.0 FINANCIAL IMPLICATION(S) 
 
3.1 The project has been awarded £100,000 funding from Welsh Government’s Vibrant 

and Viable Places Programme, and £787,500 funding from Welsh Government’s 
Metro Programme; both funding streams have a time constraint, with monies 
needing to be spent by end March 2015. Its is expected that the Metro programme 
will fund the capital costs of the new bus station in 2015/16.  Any delay in developing 
the project which includes the police station acquisition / demolition and design 
works would both incur grant funding to be returned and could potentially impact on 
future funding options. 

 

4.0 SINGLE INTEGRATED PLAN AND SUSTAINABILITY IMPACT 
SUMMARY 

4.1 The single integrated plan and sustainability impact summary has been prepared for 
the purpose of this report.   

  
4.1.1 The project has a positive impact on a range of indicators including people in 

Merthyr Tydfil benefit from a strong, sustainable and diverse economy. 
 
 4.1.2 No negative impacts have been identified. 

 
5.0 EQUALITY IMPACT ASSESSMENT 
 
5.1 An Equality Impact Assessment (EqIA) screening form has been prepared for the 

purpose of this report.  It has been found that a full EqIA Report is required.  Both 
forms can be accessed on the Council’s website/intranet via the ‘Equality Impact 
Assessment’ link.  

         

6.0 RECOMMENDATION(S) that 
 
6.1 The petition be noted and ensure that the points raised are included as part of the 

design stage.   
 
 
ELLIS COOPER 
CORPORATE DIRECTOR OF CUSTOMER SERVICES 
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Consultation has been undertaken with the Corporate Management Team in respect 

of each proposal(s) and recommendation(s) set out in this report.  
 


